
PRIVACY POLICY US -  
INDIVIDUALS  
U S  P R I V A C Y  P O L I C Y  

T H I S  P R I V A C Y  P O L I C Y  A N D  NO T I CE  I S  
I N T E ND E D  F O R  N O N - CO R P R O A T E  
C U S T O M E R S  O F  T R A NS F E R M A T E  IN C .  

I f  You are  not  res ident  in  the  United States  or  i f  You are  a  US Corporate  
Ent i ty ,  You should  c l ic k  here for  the  appl icable  Pr ivacy  Pol ic y.  

Gramm -Leac h-Bl i ley -Ac t  Pr ivac y Pol icy  and Not ic e  

Words  not  def ined here  sha l l  have  the  meaning  set  out  in  the Transfermate  
Terms and Condit ions ( here)  

1.  Def in i t ions  

“ We” ,  “ Us”  or  “ Our”  mean Transfermate  Inc .  

2.  Introduct ion  

The  Gramm -Leach-B l i ley -Act  and Customer ’s  Non -Publ ic  Information.  

The  Gramm -Leach-Bl i ley  Act  ( the  “ GLBA” )  requires  companies  that  co l lect  non -
publ ic  informat ion ( such as  te lephone number ,  address ,  date  of  b i r th ,  
occupat ion,  and soc ia l  secur i ty  number)  f rom i t s  customers  a lso  prov ide  them 
with  a  Pr ivacy  Not ice  re lat ing  to  the spec i f ic  use  and d isc losure o f  such 
informat ion.  A l l  c ustomers  o f  TransferMate ,  have  the abi l i ty  to  “ Opt -out”  o f  
non-publ ic  informat ion and may  do  so  anyt ime by  fo l lowing  the s teps  out l ined 
in  the  Sect ion be low ent i t led  “ A Customer ’s  Opt -Out  R ight” .  

TransferMate understands  our  customer ’s  pr ivacy  i s  important .  The  F i rm va lues  
our  re lat ionship  with  every  customer  and has  a lways  been committed to  
protect ing  the  conf ident ia l i ty  o f  a l l  non -publ ic  personal  informat ion (“ NPI” ) .  
This  Po l icy  serves s imultaneous ly  as  our  Pr ivacy  Not ice  and explains  why  we 
co l lect  NPI ,  what we do  with NPI ,  and how we protect  our  customer ’s  pr ivacy .  
This  Po l icy  should  be  read in  conjunct ion with  other  re lated po l ic ies  and 
appl ies  to  a l l  bus iness  uni ts  wi th in  the  F i rm,  inc luding  a l l  representat ive  
o f f i ces,  branches ,  agents  and subs id iar ies  thereof  and to  a l l  T ransferMate  
employees  and workers ,  inc luding  s taf f  o f  contro l led  subs id iar ies ,  agency  
workers ,  consul tants  and contractors  (co l lect ive ly  “ Employees”) .  

3.  Categories  of  Non -Publ i c  Informat ion That  Transfermate Col lec ts  From the 
Customer  

https://www.transfermate.com/privacy-policy/
https://www.transfermate.com/terms-conditions/


The  informat ion we co l lect  f rom the  customer  (“ non -publ ic  informat ion”  or  
“ NPI” )  may inc lude: -  

  1.  Te lephone number,  address  and/or  emai l  address ,  bank ing  
informat ion,  Soc ia l  Secur i ty  Number ,  date o f  b i r th ,  c i t i zenship ,  
nat iona l i ty ,  occupat ion,  copies  o f  p hotographic  ident i f i cat ion,  and 
incorporat ion documents .  

  2.  Informat ion regarding  a  customer ’s  transact ions with  us,  such as  
t ransact ion h is tory ,  t ransact ion amounts ,  purpose  o f  each t ransact ion,  
benef ic iary  contact  and bank  account  informat ion.  

  3.  Addi t io nal ly ,  as  wel l  as  informat ion about  a  customer ’s  interact ions  
with  our webs ites ,  we  co l lect  informat ion that  cannot  be  used to  ident i fy  
or  contact  the customer ,  such as  t ra f f i c  pat tern  informat ion and 
t ransact iona l  informat ion on the Transact ion Serv ice .  D emographic  
informat ion regarding,  for  example ,  user  IP  addresses  where they  have  
been c l ipped or  anonymized;  browser  types ,  and other  anonymous  
s tat i s t ica l  data  invo lv ing  the  use  o f  our  webs i te  wi l l  be  co l lected by  the 
F i rm.  

4.  How Transfermate Col lec ts  Non-Publ ic  Informat ion  
We co l lect  personal  informat ion,  for  example ,  when the  customer: -  

  Creates a  prof i le  or  synchronizes  informat ion on our  webs i te ;  and  
  Prov ides us  with  the ir  contact  informat ion,  as  wel l  as  benef ic iary  

informat ion 

5.  Who Transfermate Di sc loses  Non -Publ ic  Information to  

Customer informat ion may be  shared between our  assoc iated companies  and 
th i rd  part ies  for  the  prov is ion o f  fore ign  exchange  serv ices .  T ransferMate ,  does 
not  se l l ,  publ i sh  or  f ree ly  g ive away  NPI  or  t ransact iona l  informat io n.  A l l  
customer NPI  i s  t reated s t r ic t ly  in  accordance  with the  governing  laws  o f  the  
Uni ted States  and indiv idua l  State laws.  

6.  How Transfermate Uses  and Disc loses  Non -Publ i c  Information Col lec ted  

NP I  i s  co l lected to  meet  both  interna l  and externa l  compl i ance  requirements ,  
and to  a l low us  to  open a  fore ign  exchange  account  for  customers  to  be in  a  
pos i t ion  to  commence  bus iness .  T raf f i c  pat tern  informat ion i s  used to  monitor  
pages  accessed or  v i s i ted  whi le  enabl ing  the  F i rm to  better  meet  the 
requirements  a nd needs  o f  our  customers .  Transact iona l  informat ion re f lects  
the  bus iness  a  customer  engages  into  with  Transfermate .  Th is  a l so  prov ides  a  
h is tor ica l  record o f  bus iness  act iv i ty  which i s  necessary  as  a  means  o f  
monitor ing  and mit igat ing  money launder ing  an d terror is t  f inanc ing,  as  wel l  as  
enabl ing  us  to  keep up to  date  with  our  customer ’s  fore ign  exchange  needs .  

T ransfermate may  use  customer  NPI  interna l ly  for  the  purposes  o f  further ing  
our  bus iness ,  which  may inc lude  ana lyz ing  customer informat ion,  matchin g  
customer informat ion with  the  informat ion o f  o thers ,  process ing t ransact ions ,  
mainta in ing  accounts,  reso lv ing  d isputes ,  prevent ing  f raud,  ver i fy ing  a  
customer ’s  ident i ty  and performing customer  due  d i l igence .  



The  F i rm may  a lso  use  and d isc lose  NPI  to :  

   
o  6.1 .  Correct  technica l  problems or  mal funct ions  in  how we prov ide  

our  products  and serv ices  to  the customer and the  process ing  of  
that  informat ion;  

o  6.2 .  Protect  our  r ights  and property  and the  r ights  and property  o f  
o thers;  

o  6.3 .  Take  precaut ions aga inst  l ia b i l i ty ;  
o  6.4 .  Respond to  c la ims  that  a  customer ’s  informat ion v io lates  the  

r ights  or  interests  o f  th i rd  part ies ;  
o  6.5 .  Comply  with  law or  respond to  judic ia l  process ;  and  
o  6.6 .  Regulatory  or  law enforcement  agencies  or  for  invest igat ions  

on matters  re lated to  publ ic  safety ,  to  the  extent  permit ted by  
appl icable  laws  or  regulat ions .  

7.  A  Customer’s  Opt -Out  R ight  

Other  than those  d isc losures  permit ted by  law,  A  customer  may  rest r ic t  NP I  
shar ing  with  certa in  th i rd  part ies ,  and may opt -out  at  any  t ime.  

I f  a  customer  wishes  to  “opt -out”  o f  informat ion shar ing,  she must: -  

  Send an emai l  to  Transfermate  at  uscustomerservice@transfermate.comwith  the 
subject  l ine  “ Opt  Out”  and indicat ing  in  your  message  that  you wish  to  
opt -out  o f  informat ion shar ing  with  th i rd  part ies ,  and;  

  Complete,  pr int  and submit  the at tached Opt -Out  Form and send v ia  
overnight  or  reg is tered mai l  to:  Transfermate ,  Inc . ,  333  North  Michigan 
Avenue,  Su i te  915 ,  Chicago ,  I L  60601  

The  Customer ’ s  opt -out  cho ice  wi l l  become ef fect ive  upon our  rece ipt  o f  the  
form.  

8.  How TransferMate,  Protec ts  Customer  Informat ion  

The  F i rm mainta ins  adminis t rat ive ,  e lect ronic ,  and technica l  sa feguards  that  
comply  with  both  federa l  and s tate  regulat ions ;  and that  a re  des igned to  
protect  the  conf ident ia l i ty  and secur i ty  o f  a  customer ’s  NPI .  We a lso  rest r ict  
access  to  NPI  to  those  employees  who  have  a  leg i t imate  bus iness  need for  the  
informat ion.  

9.  Data  Sec ur ity  Breac h Noti f ic at ion   

In  the  event  o f  a  data secur i ty  br each that  requires  us  to  not i fy  customers ,  
T ransferMate ,  wi l l  send not i f i cat ion by emai l .  Customers  are therefore  obl iged 
to  keep a  reg is tered emai l  address  current .  Customers  are required to  prompt ly  
not i fy  us  o f  any  change  in  the i r  emai l  address  on recor d by  
contact ing  uscustomerservice@transfermate.com and prov id ing  an  updated emai l  
address  and contact  informat ion.  A customer ’s  cont inued use o f  the  s i te  and 
the  F i rm’s  serv ices  const i tutes  consent  to  rece ive  e lectronic  not ice  in  the event  
o f  such a breach.  

mailto:uscustomerservice@transfermate.com
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10.  Former  Customers  

NPI  o f  TransferMate ’s  former customers  wi l l  be  t reated as  descr ibed in  th is  
pol icy  and not ice .  

11.  Rev iew of  thi s  Pol ic y  Not ic e  and Change  

Unless  otherwise  author ized by  Trans ferMate ’s ,  Board o f  D i rectors ,  the  North  
Amer ican Compl iance Manager  wi l l  annual ly  rev iew th is  GLBA Pol icy  and Not ice ,  
as  wel l  as  d i rect  any  mater ia l  changes to  be  made.  

12.  Notic e  of  Intent  to  “Opt  Out”  

Please  f ind  our Not ice  o f  Intent  to  “Opt  Out”  here.  

  

  

 

https://www.transfermate.com/us-opt-out/

