
U A E  P R I V A C Y  P O L I C Y  

THIS  PRIVACY POLICY IS  INTENDED FOR CUSTOMERS OF INTERPAY LIMITED.  I f  
You are  not  res ident  in  the  Uni ted Arab Emirates  p lease  c l ic k  here  for  the  
appl i c able  Pr ivacy  Pol ic y.  
 

Pr ivacy  Pol i cy  and Data  Protec t ion  
Words  not  def ined here  sha l l  have  the  meaning  set  out  in  the Transfermate  
Terms and Condit ions ( here)  
 

1.  Def in i t ions  
“ Cook ies”  mean smal l  text  f i les  that  are  p laced on Your  computer  or  mobi le  
dev ice when You browse  webs i tes .  
“ We” ,  “ Us”  or  “ O ur”  mean Interpay L td.  
 

2.  Introduct ion  
Th is  Pr ivacy  Po l icy ,  i ssued in  12  August  2021 ,  const i tutes  part  of  the  lega l  
re lat ionship  between You and Us .  The other  e lements  o f  the  lega l  re lat ionship  
be ing  Our  Terms and Condit ions` ,  Our  Ant i -Money  Launder ing  Po l icy  and the  
terms  governing  any  other  addi t iona l  serv ices  prov ided by  Us to  You.  
 

3.  Pr ivacy  Pol ic y  
•  3.1  Col lec t ion of  Informat ion  

o  Protect ing  Your pr ivacy  i s  important .  In  order  to  prov ide  You with  
Our  serv ices ,  We must  co l lect  certa in  personal  informat ion  about  
You and obta in  Your  consent  in  re lat ion to  the  handl ing  o f  such 
personal  informat ion.  You wi l l  prov ide to  Us  upon request  a l l  such 
informat ion in  re lat ion to  Your  f inanc ia l  and bus iness  a f fa i rs  
and/or  ident i ty ,  as  We may  reasonably  require  which  may  a lso  be  
used for  ana ly t ica l  o r  any  secondary  purposes  such as  arch iv ing,  
audi ts ,  s tat i st ica l/h istor ica l  purposes .  

o  In  addi t ion  to  the personal  data required for  the process ing  o f  
Your  interact ion,  We wi l l  a l so  use  th is  data to  adv ise  You o f  new 
changes  or  addi t ions  to  Our  serv ices ,  o r  informat ion re lated to  
fore ign  exchange  rates .  Addi t iona l ly ,  We a lso  co l lect  non -personal  
data .  

o  “ Non -Personal  Data”  –  L ike  most  webs i tes ,  We gather  stat i s t ica l  
and other  ana ly t ica l  informat ion co l lected on an aggregate  bas is  o f  
a l l  v i s i tors  to  Our  Webs i te .  Th is  Non -Personal  Data  compr ises  
informat ion that  cannot  be used to  ident i fy  or  contact  You,  such 
as  demographic  informat ion regarding,  for  example ,  user  IP  
addresses  where they have  been c l ipped or  anonymised,  browser  
types  and other  anonymous  stat i s t ica l  data  invo lv ing  the use  o f  
Our  Webs ite .  

 

•  3.2  Use of  Informat ion  
o  You hereby  consent  to  our  co l lect ion,  use ,  d isc losure,  s torage and 

process ing  o f  Your  personal  informat ion in accordance  with  Our 
Pr ivacy  Po l icy ,  Our  Terms and Condit ions  and Our  Ant i -Money 
Launder ing  Po l icy ,  and to  use  i t  in  other  ways  as  required by law,  

https://www.transfermate.com/privacy-policy/
https://www.transfermate.com/terms/
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o r  where  permit ted under  the  terms  o f  the appl icable  Data  
Protect ion leg is lat ion.  Th is  d isc losure  and process ing  may  extend 
to  the  d isc losure  o f  Your  personal  informat ion to  our  a f f i l ia tes  and 
other  t rusted bus inesses  or  persons  to  process  i t  (or  sub -process  
i t )  for  Us ,  based on our  inst ruct ions and in  compl iance with  our  
Pr ivacy  Po l icy  and any  other  appropr iate  conf ident ia l i ty  and 
secur i ty  measures .  For  example ,  we use  b ank ing  partners  to  enable  
us  to  de l iver  the payment serv ice to  You.  

o  In  a l l  cases  where  there  i s  personal  data  o f  a  l i v ing  indiv idua l  
prov ided by  You,  i t  i s  incumbent  on You to  ensure  that  You have 
due  consent  f rom that  ind iv idua l ,  to  Our co l lect ion,  use ,  d isc losure  
and process ing  o f  that  ind iv idua l ’ s  personal  data  in  accordance  
with  Our  Pr ivacy  Po l icy ,  Our Terms and Condit ions  and Our  Ant i -
Money  Launder ing  Pol icy ,  and We further  a f f i rm that  We sha l l  on ly  
use  that  personal  data  as  required by  law,  or  where  p ermit ted 
under  the  appl icable  Data  Protect ion leg is lat ion.   

o  Where  You prov ide  Us  with  informat ion which  i s  so le ly  assoc iated 
with  a  corporate ent ity  and which  i s  not  personal  data  d i rect ly  
assoc iated with  a  l iv ing  indiv idua l  ( co l lect ive ly  “ Corporate Data” ) ,  
then notwithstanding that ,  We sha l l  meet  Our  respect ive  
obl igat ions for  how We obta in  and process  th is  Corporate  Data,  
and  You understand that  th is  Corporate  Data  sha l l  be  used by Us  
for  the  fo l lowing  purposes:  

▪  to  de l iver  the  payment  serv ice  to  You;  and  
▪  to  promote  and market  Our  serv ices  and those  o f  our  th i rd  

party  partners  to  the  corporate ent i t ies  re ferred to  in  the  
Corporate  Data .  
 

•  3.3  Ident i ty  Ver i f ic at ion  
o  You wi l l  be  required to  prov ide ev idence  to  ver i fy  ident ity .  I f  We 

are  not  sat i s f ied  with the  i nformat ion provided by  You,  We may  
request  addi t iona l  informat ion.  We wi l l  not  accept  an  appl icat ion 
and the  fu l l  range  o f  Transact ion Serv ice wi l l  not  be ava i lab le  to  
You unless  and unt i l  ver i f i cat ion procedures  have  been completed 
to  Our  sat i s fact ion.  

 
•  3.4  Consent  to  Search Publ ic  Databases  

o  You consent  to  an  e lect ronic  database search and credi t  re ference  
agenc ies  search by  Us in  order  to  ver i fy  Your  ident i ty  and credi t  
s tanding.  We sha l l  reta in  records  o f  the  contents  and resul t s  o f  
such searches  in  acco rdance  with a l l  current  and appl icable  laws.  
We further  reserve  the  r ight ,  i f  cons idered appropr iate  at  Our  so le  
d iscret ion,  to  prov ide re levant  informat ion regarding  You and Your  
t ransact ions  to  c redi t  re ference  and law enforcement  agenc ies .  

 
•  3.5  Informat ion c orrec t  

o  You must  ensure  that  a l l  in format ion prov ided to  Us  i s  accurate  
and up- to -date  at  a l l  t imes .  Any  changes  must  be  adv ised to  Us  as  
soon as  pract icable .  You may  ask  Us  for  a  copy  o f  Your  personal  
informat ion so  You may  rev iew i t  and correct  or  ch ange i t  i f  
necessary .  We wi l l  respond to  Your  request  as  soon pract icable .  

https://policies.google.com/privacy?hl=en-US#footnote-affiliates
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•  3.6  Protec t ion of  Informat ion  

o  We co l lect  and store  a l l  in format ion e lect ronica l ly ,  and  take  
reasonable  s teps  to  protect  such informat ion f rom unauthor ised 
access ,  misuse ,  loss  or  dest ruct ion.  We shal l  in  no  way  be  l iab le  to  
You for  any  loss  or  damage  You may  incur  as  a  resul t  o f  the  loss  or  
theft  o f  such informat ion he ld  by  Us .  

 
•  3.7  Retent i on of  Informat ion  

o  Any  informat ion co l lected by Us ,  inc luding  te lephone recordings or  
t ranscr ipts ,  may  be  kept  or  dest royed in  accordance  with  re levant  
Data  Protect ion Leg is lat ion or  regulatory  leg is lat ion as  may be  
amended f rom t ime to  t ime.  

 
•  3.8  Rec ording  phone c onversat ions  

o  Both You and Us  consent  to  the  e lect ronic  recording  by e i ther  
party  o f  te lephone conversat ions  between them without  an  
automat ic  warning  tone,  and the  ut i l i sat ion o f  such recordings  as  
ev idence  by e i ther  party  in  any  d ispute  o r  ant ic ipated d ispute 
between the part ies  or  in  re lat ion to  any  dea l ings  between the 
part ies .  

 
•  3.9  Cookies  

o  Our Cookie Policy prov ides  deta i l s  on the  Cook ies  Our Webs ite  uses .  
Our  cook ies  do  not  s t ore  any  personal  ident i f iab le  informat ion.  
You can switch  Cook ies  o ff  by  adjust ing  Your  internet  browser  
set t ings  to  s top i t  accept ing  Cook ies .  P lease  be  aware  though that  
turn ing  o f f  Cook ies  wi l l  impair  the  per formance  o f  many  webs i tes  
and not  just  Ours .  

 
•  3.10 Unsubsc r ibe  

o  I f  You dec ide  that  You no  longer  wish Us  to  keep or  use 
informat ion or  You want  the  informat ion to  be  rev ised or  updated,  
p lease  fee l  f ree  to  contact Us.  We wi l l  remove  or  amend the  
informat ion as  appropr iate  in  accordance  with  appl icable  
leg is lat ive  and regulatory  requirements .  
 

•  3.11 What  are  Your  data  protec t ion r ights?  
We would  l ike  to  make  sure  You are  fu l ly  aware  o f  a l l  o f  Your data  

protect ion r ights :  

 

o  The  r ight  to  access  –  You have  the  r ight  to  request  f rom Us copies  

o f  Your  personal  data.   

 

o  The  r ight  to  data  portabi l i ty  –  You have the r ight  to  request  that  

We t ransfer  the  data that  we  have  co l lected to  another 

organizat ion,  or  d i rect ly  to  You,  under certa in  condi t ions .   

 

o  The  r ight  to  erasure  –  You have  the r ight  to  request  that  We erase  

Your  personal  data ,  under  certa in  condi t ions .  Exempt ion to  th is  

https://www.transfermate.com/cookie-policy/
https://www.transfermate.com/contact-us/


U A E  P R I V A C Y  P O L I C Y  

r ight  inc ludes  compl iance  with  a  lega l  obl igat ion to  which  We are  

subject  e .g .  retent ion i s  required to  meet  AML obl igat ions .  

 

o  The  r ight  to  rest r ict  process ing  –  You have  the  r ight  to  request  

that  We rest r ic t  the  process ing  o f  Your personal  data ,  under  

certa in  condi t ions .  

 

o  The  r ight  to  object  to  process ing  –  You have  the  r ight  to  object  to  

Our  process ing  o f  Your  personal  data ,  under  certa in  condi t ions .  

 

I f  You make  a  request ,  we have one  month to  re spond to  You.  I f  You would  l ike  
to  exerc ise  any  o f  these  r ights  or  for  further  informat ion,  p lease  contact  us  at  
dpo@clunetech.com.   
 

mailto:dpo@clunetech.com.

